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Sight*

• Liquid On The Ground
• Rainbow Sheen On Water

• Dead Vegetation In An Otherwise
Green Area

• Dirt Blowing Into The Air

• White Vapor Cloud

• Mud Or Water Bubbling Up
• Frozen Area On Ground

*Signs vary based upon product

Sound

• A Hissing Or Roaring Sound

Smell

• Odors Such As Gas Or Oil

• Natural Gas Is Colorless And

Odorless - Unless Mercaptan Has
Been Added

(Note: A "Rotten Egg Odor")

Other - Near PipeLine Operations

• Burning Eyes, Nose Or Throat
• Nausea

wlw:;;t-:to do·· .. ~ . .!..uJt,O~

• Evacuate Immediately Upwind

• Eliminate Ignition Sources

• Advise Others To Stay Away

• Call 911/Local Emergency Number

• Call Pipeline Company - Number On

Warning Marker

• Call Collect If Necessary
• Make Calls From Safe Distance Not

"Hot Zone"

• Give Details To Pipeline Operator
- Your Name

- Your Phone Number

- Leak Location

- Product Activity

- Extent Of Damage
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• Do Not Drive Into Leak Or Vapor Cloud

• Do Not Make Contact With Liquid Or

Vapor

• Do Not Operate Pipeline Valves

(Unless Directed By Pipeline Operator)

- Valve May Be Automatically Shut By
Control Center

- Valve May Have Integrated
Shut-Down Device

- Valve May Need To Be Shut By Hand

- Valve May Be Operated By Qualified

Pipeline Personnel Only, Unless

Specified Otherwise
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• Static Electricity
• Metal To Metal Contact

• Pilot Lig hts

• Matches/Smoking

• Sparks From Telephone
• Electric Switches

• Electric Motors

• Overhead Wires

• Internal Combustion Engines

• Garage Door Openers
• Firearms

• Photo Equipment
• Remote Car AlarmslDoor Locks

• High Torque Starters - Diesel Engines
• Communication Devices
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Contact your local pipeline company for

information on High-Consequence Areas

and Integrity Management Programs.
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National One-Call Dialing Number:

Know what's below.
Call before you dig.
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Dig~Safely.
NationaL One-CaLL ReferraL Number

1-888-258-0808

For more details visit:
www.call811.com

Statistics indicate that damage from
excavation related activities is a leadi ng

cause of pipeline accidents. If you are
a homeowner, farmer, excavator, or

developer, we need your help in preventing

pi peli ne emergencies.

1. Call your state's One-Call Center
before excavation begins - regulatory
mandate as state law requires.

2. Wait the required amount of time.
3. A trained technician will mark the

location of the pipeline at no cost

to you.
4. Respect the marks.

5. Dig with care.

• Indicates area of pipeline operations
• Does not show exact location

• Does not indicate depth

(Never assume pipeline depth)

• Does not indicate pipeline pressure

• May have numerous markers in single right of way

• May have numerous companies in single

right of way

National Response Center
www.nrc.uscg.mil

Federal Office of Pipeline Safety
www.phmsa.dot.govjpipeline

Infrastructure Protection - NIPC
www.infragard.net

National Pipeline Mapping System
www.npms.phmsa.dot.gov
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The U.S. Department of Transportation (DOT)
requires the use of signs to indicate the

location of underground pipelines. Markers
like these are located on road, railroad, and

navigable waterway crossings. Markers are
posted along gas transmission & liquids pipeline

rights-of-way. Markers are typically not present
for gathering or distribution pipeline systems.

The markers display:
• The material transported
• The name of the pipeline operator

• The operator's emergency number

In our country, we transport and use over 1
[million barrels of liquid products every day
~and over 21 tn"llion cubic feet of natural ga~
every year. Toensure these products reach us
safely, pipelines are tested and maintained
through the use of cleaning devices,
diagnostic tools and cathodic protection,
which provides crudal rust-inhibitive
activities through a pipeline system.

Pipelines are a cn"ticalpart of our national
infrastructure and rely on everybody's safety
awareness to remain our silent partner in
fueling this country's ongoing progress.

There are over 2.4 million miles of pipelines
in the United States made up of liquid

production, gathen"ng and transmission
Jines; gas production, gathen"ng, storage and
transmission lines and gas distn"bution lines.
According to the National Transportation

Safety Board statistics, pipelines are the
safest method of transporting the products
we use from each of these systems.

Transmission pipelines are made of steel,
covered with a protective coating and
bun"ed underground where they quietly and
effidently deliver a multitude of products
throughout our nation.

Distn"bution lines can be made of either
steel or high-strength plastic and provide
the ftnallink in deliven"ng the vital resources
needed to heat our homes and businesses,

fuel the facton"es that produce other energy
sources and provide a constant support to
our way of life.


