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Subject: Dominion East Ohio Welcome Letter

Dear Customer,

As you begin your service with Dominion East Ohio, we want to make you aware that you
have certain rights and responsibilities based on minimum gas service standards issued by
the Public Utilities Commission of Ohio (PUCO).

Your rights and responsibilities cover a wide range of issues, including installation of service,
payment of bills, disconnection and reconnection of service, customer privacy, meter testing,
security deposits, rights to usage history, deferred payment plans, low-income assistance,
information relating to "one call" or "call-before-you-dig" services, and service line
responsibilities.

For example, the PUCO service standards require you to permit company personnel to
access company equipment on your premises. In turn, the company will provide you with
actual meter readings as required under the standards.

Dominion East Ohio must make rate information and rate alternatives available upon your
request. There is also a natural gas Energy Choice program available to eligible customers
that provides the opportunity for you to choose your natural gas supplier. (For more
information, visit www.DominionGasChoice.com.) The company also takes steps to avoid
"slamming" by suppliers.

You can learn more about your rights and responsibilities in any of the following ways:

-~ Visit www.dom.com. Keyword: Ohio Rights.

-- Contact us for a written copy of your rights and responsibilities.

-- Visit the PUCO's Web site at www.puco.ohio.gov to view the minimum gas service standards
or obtain a copy from the commission upon request. Once on the PUCO Web page, click on
the Natural Gas section, then click on the Industry Information tab. The Minimum Gas
Service Standards are listed under Industry Topics.

As the customer of record, you are responsible for:
-- payment of services rendered by Dominion;
-- granting Dominion access to company equipment located at your service address;
-- properly notifying Dominion of any requests to start or stop service.
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We safeguard your personal information. For your protection, you can conduct transactions
once you provide your account number and the last 4 digits of your Social Security number, or
a security password, if you establish one. Of course, at your option, you can provide your
complete Social Security number, your name and service address. Likewise, a co-applicant
(another individual who has agreed to be jointly responsible for payment) can conduct
business transactions with Dominion on your behalf. Other people, including your spouse or
adult child, can conduct limited business on your account, if they can provide your account
number, your full name, and service address. This limited business would include receiving
information about your current bill amount, due date and the payment needed to avoid a
disconnection if your account is past due. They can also request a short-term extension or a
medical certificate. To perform transactions as an accountholder, this person would need a
valid Power of Attorney.

Page 2

If you have a question, concern or complaint, please contact Dominion East Ohio at
(800)362-7557 Monday through Friday from 7:00 a.m. through 7:00 p.m.

-- If your complaint is not resolved after you have called Dominion East Ohio or for
general utility information, residential and business customers may call the Public
Utilities Commission of Ohio (PUCO), toll-free at 1-800-686-7826 or for TDD/TTY
toll-free at 1-800-686-1570, from 8:00 a.m. to 5:00 p.m. weekdays, or visit
www.puco.ohio.gov.

-- The Ohio Consumers' Counsel (OCC) represents residential utility customers in
matters before the PUCO. The OCC can be contacted toll-free at 1-877-742-5622,
from 8:00 a.m. to 5:00 p.m. weekdays, or visit www.pickocc.org.

PIPELINE SAFETY

As you may know, natural gas is one of the most reliable energy sources available. It is also
one of the safest forms of energy, when used correctly. However, you do have some
responsibilities for maintaining customer piping.

What Pipelines Do | Own?

You are responsible for the service line until such time that Dominion is required to perform
work on the line and tests for leakage prior to restoration of service. You own, and are
responsible for, the piping after the gas meter, known as the house line, whether it's internal
or external, buried or exposed. If you do not maintain any buried piping, it may be subject to
the potential hazards of corrosion and leakage. The cost of repair or replacement of the
house line is the responsibility of you or the property owner. You can find more information on
qualifications at www.dom.com. Keyword: installer.

What Pipelines Does the Gas Company Own?

We own the main line that runs down the street. On October 15, 2008, the Public Utilities
Commission of Ohio issued an Opinion and Order authotizing Dominion East Ohio to file
tariffs assuming "ownership of and responsibility for all customer-owned service lines
whenever such lines are separated from the main line and a pressure test is required before
the line can be returned to service." In accordance with its tariffs filed October 16, 2008,
Dominion East Ohio will cover the cost of necessary repairs or replacements to the service
line, unless the line must be repaired or replaced as a result of damage caused by the
property owner, the customer or another party. Dominion East Ohio will also own all new
service lines constructed after October 16, 2008.
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Who Checks the Gas Piping?

For your safety, we make periodic leakage inspections of the main line and the service line to
the meter or to the wall of your house (whichever is further). We will also check the meter for
proper operation.

What Happens If the Gas Company Finds a Leak?

If we find a leak or other unsafe condition in your pipeline, we will shut off that section of the
line and leave a tag with an explanation of the problem and our phone number. If we cannot
isolate the leak, we will turn off service at the street or at the gas meter.

For house line leaks (piping after the meter), you must arrange to have the unsafe condition
corrected by a qualified contractor and pay for the costs.

For service line leaks (piping from the street to the meter), Dominion East Ohio or its
contractor will repair or replace the line. The company will pay the cost, unless the leak is a
result of damage caused by the property owner, the customer or another party.

If Dominion East Ohio left on gas service, but turned off the gas to one appliance, a qualified
contractor can make repairs and restore service. However, if we turned off your service at the
meter, please call Dominion East Ohio after repairs are made so that we can inspect the work
before restoring full service.

Can | Replace the Pipeline Myself?
No.

Should My Contractor or | Call Before Digging?

Yes. At least two business days prior to any excavation, you or your contractor must call,
toll-free, the Ohio Utility Protection Service (OUPS) at 1-800-362-2764 to have any
underground facilities located. This organization will contact us and other member utilities of
your plans to dig, then ask the utilities to mark any underground pipes or cables at your
location. They'll also tell you about any other companies that you must notify before digging.
This is a free service.

Your contractor should perform any excavation near buried gas pipelines by hand. If you ever find
utility flags in the ground, whether on your property or not- please don't move them. The flags mark

underground lines nearby.

Do | Own the Meter?

We own and maintain the meter. It is your responsibility to keep the meter clear at all times.
Because our employees need access to the meter, we ask that you keep shrubbery around any
outside meters trimmed. And during the winter, please keep the meter clear of snow and ice.

Who Should | Call If | Detect an Odor of Gas, Gas Fumes or Gas Leakage?

You should always notify us of any suspected hazardous situations, including but not limited
to those involving an unexplained odor of gas. Dominion East Ohio's 24-hour emergency
phone number is 1-877-542-2630.

Thank you for choosing natural gas.
Sincerely,
Customer Service Center
Dominion East Ohio
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